
  

Work with the American Forest Foundation to connect with family forest owners across Wisconsin 
and help them achieve successful stewardship actions on their land. Through our tools and a direct 
partnership with the Wisconsin Department of Natural Resources, we connect landowners to the 
right local programs, services, and professionals to get the work done. 

The American Forest Foundation’s WoodsCamp platform is hiring two part time call agents for a 
one-year contract to provide call services in Wisconsin. The call agent role is a critical part of our 
project, making a first direct connection with a landowner who have signed up on the WoodsCamp 
platform and developing the relationship so we can most effectively help them achieve 
conservation actions.  

Each call agent will make 15-20 hours per week available to complete an outbound phone call task 
list provided by WoodsCamp, and receive incoming calls as needed, using the tools, script, and 
workflow provided to them for this purpose. Call agents must provide their own phone, computer, 
and internet access. Each party shall work together in good faith, and in a professional and timely 
manner to collaborate using all reasonable endeavors to develop and deliver a first-class landowner 
focused experience. 

Key job tasks: 

Maintain and accurately input information for landowner database. 

Work closely with partner organizations to ensure key information or summaries from interactions 
with landowners is captured and entered into the database in a timely matter. 

Provide outbound call service for WoodsCamp outreach across Wisconsin 

Track call records and call notes in WoodsCamp’s landowner tracking systems 

(a) Make assigned landowner calls in a timely manner and not more than one week 
from the posted due date. 

(b) Follow defined method for follow-up calls according to training scripts provided 
by AFF. 

(c) Answer or return in-bound landowner calls in a timely manner and answer 
questions based on professional experience while continuing to promote the 
opportunities and outcomes offered within the WoodsCamp platform.  



(i) As needed, provide any additional notes onto respective project tracking 
system being used to share information with other program partners.  

(d) Participate in bi-weekly WoodsCamp calls. 

Key personal attributes: 

• Friendly, committed to exceptional customer service, patient, cheerful, team player, 
excellent verbal communication, organized  

• Must be comfortable with working remotely 

• A commitment to the American Forest Foundation's mission with a passion for forests and 
conservation 

• Both personable and flexible with the ability to work under pressure and adapt based on 
what is learned through experience 

• Excellent written and verbal communication skills 

• A strong client service orientation 

• Strong interpersonal skills with the ability to interact with a wide variety of constituencies, 
including co-workers, business and community leaders, partners, volunteers, public 
officials, and the public at large 

• Excellent organizational skills with attention to detail and the ability to effectively plan and 
problem solve 

• A sound work ethic with the ability to act both independently and as part of a team 

• Strong initiative; a self-starter with tenacity, resilience, and high energy 

• Ability to thrive in a collaborative environment 

• Results-oriented with a keen understanding of the steps necessary to achieve goals 

• Time management skills, with the ability to prioritize, coordinate, and manage multiple 
priorities 

To apply for this job, please send a cover letter and resume to jobs@woodscamp.com. Applications 
will be accepted until the successful candidates have been found. Only candidates selected for an 
interview will be contacted.  

 


